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CHUONG 1
Gidi thiéu veé
Zalo OA




Zalo OA la gi?

Zalo Official Account (Zalo OA/ZOA) la tai khodn chinh thiic cia doanh nghiép trén Zalo,
cung cap nén tang va cac giai phap gilip doanh nghiép ti€p can va tuong tac véi ngudi dung

Zalo.

(Zalo Official Account mang lai lgi ich gi cho doanh nghiép?>

Véi khach hang,
doi tac

Cham séc

khach
hang sau

ban hang

Quan ly Quan ly
van hanh thong tin
khach

(Re)Market
ing & Ban dung &
hang Tudng tac

Tuyén Quang cao
& Thuong
mai dién tu
vGi déi tac

Tich hgp
vdi hé

théng noi théng dit

b6 liéu, phan
mém quan
tri ngi bo

Hé sd quéng cdo
la cac tai khoan OA
chwa dugc xdac thuc

« Danhriéng cho cé nhdn
Khéng e6 gidly phép kinh doanh

¢ Daing ky OA nhonh ehéng

Chi phyc vy quéng céo co bén

| Khéng thé sifdyng cae tinh nang: Nhdn tin,

°  Broodcast & Baividt, Chatbot. Gai thogi,

OA xéic thyre |4 cée tal khodn OA - =il

dé durgre xée thue béi Zalo & hidn thi
déu tick véing chirng nhan & tén OA | @“"““""“
|
=

« Dénh cho céc Doanh nghiép, H8 kinh doanh
A Gily chimg nhian Dang ky kinh doanh.

S0 dyng tron ven coc tinh ning cia OA:
Cuding oo, Mhin tin, Broodcost & Bal vidt.

+ €6 thil néing c&p han mae tinh ndng dang &
B mé khaa céc tinh ndng ndng coo
Chatbet, Gai thogi.



Zalo OA la gi?

V6i Zalo OA, doanh nghiép can cha déng thu hit tuong tac tif user va duy tri tudng tac dé mot
céach bén viing.

Khach hang/ d6i tac da cé giao dich
vai doanh nghiép (online/offline)
Khach hang/déi tac ti€p can véi ZOA
qua cac kénh MKT cua doanh nghiép
(quang cao, website, email, SMS...)

Nhan vién cta doanh nghiép

Ngudi dung Zalo

Zalo OA cuia doanh nghiép




Zalo Official Account
khac gi v@i Zalo ca nhan

Tiéu chi

Zalo OA (Official
Account)

Zalo Ca nhan

Muc dich str dung

Kénh truyén théng
chinh thirc cta doanh
nghiép / té churc.

Giao tiép cé nhan vai
ban be, gia dinh.

Péi twong sir dung

Doanh nghiép, thuong
hiéu, t6 chirc kinh
doanh.

Canhan.

Lu'gng'ngufri theo doi
/ két noi

Khoéng gigi han ngudi
quan tam (followers).

Gidi han ~2.000 ban
be.

Tinh néng néi bat

- GUi tin nhén
broadcast cham sé6c
khach hang. - Tich hop
Chatbot va API tu dong
héa. - Chay quang céo
qua Zalo Ads. - Phan
quyén nhiéu nhan su
cung quéan ly. - Hién thi
thuong hiéu chuyén
nghiép (logo, Mo t3,
thong tin lién hé).

- Két ban va nhén tin 1-
1 hoac nhém. - Chia sé
anh, trang thdi, video.

Quan ly tai khoan

Cho phép nhiéu ngudi
cung quan ly va tra Loi
tin nhén khach hang.

Chi moét ngudi st dung,
khéng phan quyén
dugc.

Kha nang quang cao &
tiép can khach hang

H& trg quang cdo manh
mé, nham dung tép
khdch hang,
remarketing.

Khong cé kha néng
chay quang cao hoac
mé rong tiép can Lon.




Tinh nang cta Zalo OA

v Nhén tin (Tin Tu van, Tin Giao dich, Tin Truyén thong)
Vv Menu

V Goi thoai (MiniCC)

V ZNS (théng bao t6i ST dung Zalo)

Vv Quan ly nhém (GMF)

Phuc vu tudng tac véi
ngudi dung Zalo

Quan ly & van hanh OA thdéng qua Trinh quan ly OA
Manager
V Tao, xac thuc, thiét lap, cai dat OA
v Quan ly néi dung (Bai viét, Video)
v Quan ly Hoi thoai (G&n nhan, Chi dinh nhan vién xt ly
héi thoai)
V Quan ly théng tin ngudi quan tam

Phuc vu quan ly van V Théng ké cac chi s6 hoat dong clia OA

hanh ndi bo

Quan ly OA thdng qua tich hgp véi hé thang ciia doanh
nghiép

Doanh nghiép cé thé tich hgp OA véi hé théng ndi bd
(CRM, CDP, T6ng dai SIP.,...) dé van hanh théng qua APIs
va webhook

Nén tang tiép can cac
dich vu thudc hé sinh
thai Zalo

Zalo Ads (Quang cao)
Zalo Shop (Thuong mai dién t(r)

(Khéch hang c6 thé tiép can Zalo OA ctia doanh nghiép bang cach néo?)

oa.zalo.me/home

zalnmevofficialaccount

Thanh tim kiém Ma QR hoac dudng Danh thiép Widget chat ZOA
trén Zalo dan URL clia ZOA clia ZOA trén website



https://oa.zalo.me/home

Phan loai tai khoan Zalo OA

Zalo OA hién cé 3 loai tai khoan chinh:

Loai OA Ddi tugng

Doanh nghiép Cong ty, clia hang Dudc xac thuc, nhiéu tinh nang hon

Chia sé thong tin, khong quang ba

NGi dung Ca nhan, blog, bao chi san pham

Cd quan Nha UBND, cd quan cong

] " Co tick xanh riéng biét
nudc quyén

Zalo OA doanh nghiép

Zalo OA doanh nghiép la cac tai khoan do doanh nghiép dang ky dudi tén doanh nghiép (can gidy
phép ding ky kinh doanh), hodc dudi tén san pham clia doanh nghiép (tly trudng hop ma can can
gidy chiing nhan dang ky nhan hiéu, gidy Gy quyén, hgp déng s hitu nhan hiéu...).

M6t s6 dac diém cua tai khoan OA doanh nghiép:

« Gi tin nhan hang loat trén Zalo OA (Broadcast): Giii thdng bao, quang ba san pham,
khuy&n mai dén s6 déng ngudi quan tam trang OA.

« Gii tin nhin ZNS (Zalo Notification Service): Tin nhan giao dich tu dong (xac nhan don
hang, van chuyén, nhéc lich...) gti d&n s6 dién thoai cu thé ma khdng can ngusi nhan quan
tam OA trudc do.

o Quang cio Zalo (Zalo Ads): Cong cu quang cao trd phi déc quyén danh cho OA, hd trg mé
rong tiép can khach hang tiém nang.

« Chatbot tu dong: Tich hgp kich ban tra [8i tu dong 24/7 giup tu van, gidi dap nhanh chéng.

o Xay dung thuong hiéu qua ndi dung: Dang bai viét, video, album san phdm dé tao kénh
théng tin chinh thiic thu hit ngudi theo dai.

o Phan quyén quan trj vién: Cho phép nhigu ngudi quan ly vdi vai tro khac nhau.

« Tich hgp API trén Zalo OA: K&t ngi véi hé théng CRM, ERP, website dé tu déng héa van hanh
va quan ly di liéu lién mach.

o Bao cdo va phan tich: Cung cap s6 lidu chi tiét vé tuong tac, lugng ngudi quan tam, giup danh
gia hiéu qua chién dich marketing.



CHUGNG 2:
Hudng dan xay
dung va toi uu

Zalo OA




Chuan bij

Dé chudn bi cho viéc tao va xdc thuc Zalo Official Account (OA), ban cdn chudn bi cdc
théng tin va gidy t& sau:

Théng tin chung vé tai
khoan OA

Gidly t6 céin thiét

Tén Zalo OA: Tén
nay co thé la tén
doanh nghiép,
tén thuang hiéu
hodc tén giao
dich khac.

Mé ta OA: Cung
cép théng tin gidi
thiéu vé doanh
nghiép/dich
vu/san phdm mét
cach minh bach,
dé hiéu.

Anh dai dién va
anh bia: Sirdung
logo chinh thuec,
hinh anh san
pham/dich vu cla
doanh nghiép.
Thong tin lién
hé: S6 dién thoai,
email lién hé, dia
chi (néu cd).

Giay phép kinh
doanh (hodc
gidy to twong
dwong): Ban
scan/anh chup.
Ma so thué.
Théng tin ngwoi
dai dién phap ly
hoac ngwoi
dworc Uy quyén.
CMNDI/CCCD/HO
chiéu cta nguwoi
dai dién: Cung
cap ban scan 2
mat.

Giay to xac
minh thwong
hiéu (néu cd):
NEu tén OA khac
v@i tén trén gidy
phép, can cé giay
xac nhan thwong
hiéu do Cuc S&
htbu tri tué cap.
Cong van xac
thwe (néu can):
Trong mét s6
trwong hop, Zalo
c6 thé yéu cau
cOng van xac
thue.

Hinh anh, video:
Chuan bj sén cac
hinh anh, video
chat lwvong cao
dé st dung trén
OA.

MAu yéu cau
(néu cd): Mot sO
trwdng hop céd

mau yéu cau cla
Zalo dé dang ky
OA.

Kénh hd tro: Tim
hiéu cac kénh hd
tro clia Zalo dé
duoc hwéng dan
chi tiét.




Cac budc tao Zalo OA
cho doanh nghiép

Ban truy cap vao trang chl Zalo Business tai dia chi https://zalo.me/business va chon vao
“Tao Official Account”.

T BUGC 1: TRUY CAP TRANG ZALO BUSINESS

T BUGC 2: DANG NHAP ZALO CA NHAN

SUr dung tai khoan Zalo c& nhan ctia ban dé dang nhap vao trang Zalo Business.




Cac budc tao Zalo OA
cho doanh nghiép

T BUGC 3: CHON LOAI TAI KHOAN OA

Chon loai tai khoan & "Doanh nghiép" ho&c "Té chic".

Chon loai tai khoan

Cao quan nha nudc

Doanh nghigp

Tios b ks 04 Do reghise




Cac budc tao Zalo OA
cho doanh nghiép

@ BUGC 4: DIEN THONG TIN TAO TAI KHOAN OA

Dién théng tin khai bdo dé tién hanh tao tai khoan.

Tyo i khokn OA Dossh nghip

@ BUGC 5: XAC THUC BE HOAN TAT LAP TAI KHOAN OA

Xdc thuc tai khodn véi nhiing théng tin lién quan dén gidy td chiing tir nhu: (Gidy phép
kinh doanh, gidy dang ky thuang hiéu,...).

JNT (OA)

1. Mée thire thea tén ding kj doanh nghidp

2. X thyre theo thn thaong hééu

3. Mie thye thea tén gisa dich




Cong cu quan ly va van hanh
Zalo OA

Zalo OA cung cap cdng cu gilip quan trj vién quan ly va van hanh tai khoan OA dé dang, tién lgi.

CONG CU QUAN LY OA TREN MAY TiNH:

o Truy cap tai: https://oa.zalo.me/manage

—> Pay & bd cong cu day di nhat, cho phép quan ly toan bd tinh nang clia Zalo OA, bao
gom: tin nhén, broadcast, bao co, phan quyén, thiét [ap théng tin OA, tich hgp API...

@

CONG CU QUAN LY OA TREN DIEN THOATL:
o Truy cap qua Mini App “OA Manager” trong ting dung Zalo.

— Pay la cong cu tién Lgi, phu hdp khi can van hanh nhanh céc tac vu nhu: Chat, Goi thoai
cho khach, Quan ly héi thoai,...



https://oa.zalo.me/manage

Céng cu hod trg van hanh
Zalo OA

CONG CU QUAN LY Vi LIEN KET VGI 0A

e Truy cap: https://account.zalo.cloud

— Cong cu quan ly chi tiéu danh cho OA va ZNS.

Lich sir giao dich

Lich str chi tieu

TAI NGUYEN HO TRG DANH CHO ZALO OA

e Website chinh thuc: https://oa.zalo.me/home

— CAap nhat day di: Huéng dan st dung OA, thay ddi vé tinh ning, chinh sach van hanh, chi
phi dich vu clia Zalo OA,...

o Tailiéu API/Webhook: https://developers.zalo.me

— Danh cho doanh nghiép mudn: Tich hgp OA véi hé théng CRM/Website, tu dong hda dit
liéu, k&t ndi ZNS, chatbot, mini app,...

e ZOA CSKH

— Zalo Official Account


https://account.zalo.cloud/
https://oa.zalo.me/home
https://developers.zalo.me/

Tam quan trong cla
“tick vang” Zalo OA

"Tick vang" trén Zalo Official Account (OA) rdt quan trong vi nd gitp tdng dé uy tin, tao niém tin
vdi khdch hang, va mang lai nhiéu lgi ich trong kinh doanh.

Chi tiét hon vé tam quan trong cta tick vang Zalo OA:

@ Xac thuc thuong hiéu va tang dé tin cay
Tick vang la dau hiéu cho thay tai khoan Zalo
OA da dudgc Zalo xac minh, chiing minh tinh
chinh théng clia doanh nghiép. Biéu nay gitp
khach hang dé dang nhan dién va tin tuéng
vao thuong hiéu, d&c biét khi tim kiém hoadc
tuang tac trén Zalo.

@ Tiép can khach hang tiém ning
Vi tick vang, doanh nghiép cé thé st dung
céc tinh nang quang cao nang cao, nham muc
tiéu dén duing déi tugng khach hang va gia
tang kha nang tiép can.

@ Tudng tac va CSKH hiéu qua
Zalo OA cé tick vang cho phép doanh nghiép
st dung cac cong cu nhu chatbot, mini-CRM
dé tu dong hda viéc cham séc khach hang,
nang cao trai nghiém va tang kha nang tuong
tac.

@ Xay dung hinh anh chuyén nghiép va
uy tin
Viéc sd hitu tick vang giip doanh nghiép
kh&ng dinh vi thé va tao dung hinh anh
chuyén nghiép, dang tin cay trong méat
khach hang.

@ Tiép can cac tinh nang quang cao
nang cao
Zalo OA c6 tick vang cé thé chay cac
loai quang cao da dang, ti quang cao
chuyén déi, tao khach hang tiem nang
dén quang cdo tuong tac, tin nhan va
quang cao trén website thong qua

Social Plugin. I o i
, , Tl'ch vang Zalo OA la yéu
@ Toi uu hda chién dich marketing td quan trong gitp doanh

Doanh nghiép cé thé tAn dung cac céng cu LU LIRS

phan tich dir liéu va pixel clia Zalo dé theo dbi

xay dung niém tin, va
> ¢ tiép can khach hang trén
hanh vi khach hang, t6i uu hoa chién dich Zalo.

quang cdo va nang cao hiéu qua marketing.




Tdi uu OA dé thu hut
ngudi quan tam

PE xdy dung va duy tri lugng ngudi theo déi trén Zalo Official Account (Zalo OA), doanh nghiép cén
két hgp nhiéu cdch tiép can khdc nhau. Dudi ddy la 7 gici phdp vita don gicn vita hiéu qua:

CAC BUGC TOI UU ZALO OA

O1.

T6i uu thdng tin trén tai khoan

Dam bao thong tin tai khoan Zalo OA
clia ban day dd, chinh xac va hap dan.
St dung hinh anh, banner, va mo ta
ngdn gon, stc tich dé gigi thiéu veé
doanh nghiép va san phdm/dich vu cla
ban.

02.

St dung ma QR va dudng link Zalo
OA

Tao ma QR va chia sé dudng link truy
cap Zalo OA trén cac kénh truyén théng
cla ban nhu website, mang xa hoi,
email, va cac tai liéu quang cao. Khuyén
khich khach hang quét ma QR hoac truy
cap dudng link dé quan tdm Zalo OA clia
ban.

03.

Mgi ban bé quan tam

Tan dung tinh nang mdi ban bé trén Zalo
dé gigi thiéu Zalo OA clia ban dén nhiing
ngudi quen biét. Ban c6 thé mdi t6i da
100 ngudi ban méi ngay




Tdi uu OA dé thu hut
ngudi quan tam

04.

St dung Zalo Ads

Chay quang céo Zalo Ads dé tiép can
déi tugng muc tiéu mot cach hiéu qua.
C6 nhiéu hinh thiic quang cédo nhu
quang cao bai viét, quang cao video,
quang cao san pham,...

05. —

Tao ndi dung hip dan - “ : a0 U o Q e 4

Cung cap ndi dung hitu ich nhu bai viét, i ; = -

hinh anh, video, tin nhan broadcast dé
git chan ngusi quan tdm. Bao gom
théng tin san pham, tin tlc, uu dai, kién
thitc, hodc ndi dung giai tri lién quan.

2 N HOAT BAN ZALO CHATBOT
o =T =

Tuong tac véi ngudi quan tam

Tra I&i binh luan, tin nhan va giai dap
thac méc clia ngudi quan tdm. T6 chiic
mini game, hodc cac su kién Online dé
tang tinh gén két. el

07.

Sit dung ZNS

GUi tin ZNS théng bao chuang trinh
khuy&n mai, su kién d&c biét, hoac cac
théng tin d&n ngudi quan tAm. Dinh kém
ndt "Quan tm" dé khuyé&n khich ngugi
nhan theo doi OA.




CHUUNG 3:
GIGI THIEU VE
ZALO ZNS




ZNS la gi?

ZNS (Zalo Notification Service) & dich vu gui tin nhan cham séc khach hang chinh thuc ti
Zalo, cho phép doanh nghiép thong bao théng tin giao dich, lich hen, hodc ndi dung cham séc
ca nhan héa — dén duing ngudi, ddng ldc.

So sanh 3 hinh thiic gi tin trén Zalo:
Yéu ciu ngudi

dung da quan
tam OA?

Tinh ca nhan

Hinh thiic Muc dich ,
héa

C6 tinh phi?

Quang ba, gidi

Broadcast . Trung binh
thiéu

Théng bao

giao dich, (chi can cé s6

CSKH

Tiép can
ngudi chua
biét ban

Tin nhin
Quang cao
Zalo Ads

dién thoai)

(qua dau gia
CPC)

@, Taj sao ZNS lai trd thanh cong cu quan trong ma doanh nghiép?

« Giup doanh nghiép tiép can dudc lugng khach hang khdng 16 dang st dung Zalo hang
ngay.

« C6 chi phi t8i uu hon rat nhiéu so vdi SMS truyén théng, dac biét khi can gui s6 lugng tin
nhan lén.

 Ting cudng su tuong tac khi khach hang cé thé nhan nut hodc truy cap link tryc ti€p trong
tin nhan.

e Cho phép ca nhan hda thong diép, gui dung ndi dung phu hgp vdi tiing khach hang dua
trén di liéu cé san.

o Hé théng cung cap bao cdo chi tiét, dé dang do ludng hiéu qua va téi uu cac chién dich

tiép theo.

Ung dung da dang trong nhiéu tinh hudng nhu glii OTP, théng bao don hang, khuyén mai

hay khao sat khach hang.

o Gop phan nang cao trai nghiém, tao sy hai long va tang mdc dé trung thanh clia khach
hang véi thuong hiéu.



Cac loai ZNSva
ung dung thuc té

1. ZNS dang bang
ZNS dang bang cho phép hién thj théng tin & dang bang biéu, rat phu hdp véi cac ndi dung
chra nhiéu bién hoéc tham s6 nhu:

e Cap nhat don hang, trang thai thanh toan.

o Thong bao lich st giao dich, sao ké.

e GUi hoéa don dich vu (dién, nudc, internet,...).

o T6ng hop diém tich liy, chuong trinh khach hang than thiét.

Uu diém: D& doc, 16 rang, chuyén nghiép; thich hop cho ndi dung cap d6 1 (xac nhan giao
dich).

Ung dung thyc té:
o Doanh nghiép thudng mai dién ti glii bang cap nhat don hang va van don.
e Trung tdm dich vu thong bao héa don hang thang dudi dang bang.

= W= )

¢ Brand name & =

aghiém sén pham




Cac loai ZNSva
ung dung thuc té

ZNS dang van ban (& mau phd bién nhat, thudng dung dé:
¢ GUi l6i cdm on sau mua hang.
o Nhac lich hen tai kham, lich bao tri, lich cét téc.
e Théng bao chuong trinh hd trg/hau mai sau khi khach da phat sinh giao dich.
e Huéng dan st dung san pham, dich vu.

Uu diém: Linh hoat, ca nhan héa néi dung d& dang; pht hgp cip d6 2 (cham séc sau giao dich).
Ung dung thuyc té:

e Spa gi tin nhan nh&c lich hen ho&c bao duéng da dinh ky.
» Trung tdm anh ngii théng bo lich hoc, diém danh, nhc déng hoc phi.

10:38 s
¢ ZooMNotiicaton Service @ 1= |
T At DA -

BRAND NAME

Chén thanh edm on Quy khéch hing
<Ten_KH=




Cac loai ZNS va
ing dung thuc té

3. ZNS xac thuc

ZNS Xac thuc (Authentication Message) dugc dung dé gli ma OTP va cac théng bao cé lién
quan dén bao mat tai khodn hodc xac nhan giao dich:

e Xac thuc dang nhap tai khoan.

e Tao tai khoan méi.

o D8i mat khau.

o Xac nhan giao dich chuyén tién hodc thay déi thong tin ca nhan.

Uu diém: C6 thé glii dén ca ngudi dung chua quan tdm OA (néu hdp 1&); db tin cay cao;
khong can duyét mau riéng.

Ung dung thuc té:
e App ngan hang gtii ma OTP xac thuc giao dich.
« Ung dung hoc online gdi ma xac nhan dang ky tai khoan lan dau.

Zalo Clou

Ma wic thye cia ban i

942246 O




Cac loai ZNSva
ung dung thuc té

4. ZNS danh gia dich vu

Mau ZNS danh gia cho phép doanh nghiép thu thap phan héi sau trai nghiém dich vu, qua
hé théng danh gia thang diém tif 1 dén 5 sao.

o GUi khdo sat muc d6 hai long sau khi khach dung dich vu/san pham.

o Ggdiy s&n cac nhan: “Rat khdng hai long” - “Rat hai long”.

o Doanh nghiép cé thé cau hinh thém phan “Thém chi tiét” dé hai ly do cu thé.

Uu diém: Gidp doanh nghiép lang nghe y kién khach hang kip thdi, dé do ludng chi s6 NPS.

Ung dung thuc té:
o Bénh vién gli khao sat chat lugng dich vu sau khi bénh nhan xuat vién.
o Nha hang gui link danh gia sau bita an kem voucher cho danh gia 5 sao.
e CUa hang thudng mai dién tu gui link danh gia sau khi khach nhan hang.

QA name gui thing bdo $&n 58 dién thogi
BAGTANCKNK

Zalo:

Bénh gia

TP-34512




CHUONG 4:
Quy trinh trién
khai ZNS
ti A dén Z




Quy trinh trién khai ZNS

Budc 1: Pang ky tai khoan Zalo Official Account (Zalo OA)

Doanh nghiép truy cap https://oa.zalo.me/home va chon “Tao Official Account ngay" dé
dang ky tai khoan OA.

= Thiang bio: Trién khai Gi dich vy trd phi vii OA Doanh nghip tir 22/D6/2022 -

Xay dung thuong hiéu doanh nghiép 0 n

trén Zalo véi Official Account

Qe ,_.I\k

Luu y: Tén OA sé Ia brandname hién thi clia Doanh nghiép t&i ngudi dung Zalo
Budc 2: Xac thuc tai khoan OA

Tién hanh xac thuc théng tin tai khoan OA véi Zalo. Ban truy cap trang quan ly Official
Account tai: https://oa.zalo.me/home dé gti ho sa xac thuc.
Luu y: Tén OA can trung khdp véi théng tin Doanh nghiép cung cap trong ho sa xac thuc

Béo Oi Campus

Quan tam



https://oa.zalo.me/manage/oa
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Quy trinh trién khai ZNS

Budc 3: Tao ting dung truy cap API

Doanh nghiép vao trang https://developers.zalo.me/createap tao ID (ng dung mdi dé truy
cap API gi tin. Doanh nghiép cé thé bd qua budc nay néu gui tin ZNS théng qua dai ly dugc
Oy quyén hodc da co app ID dugc cap quyén trudc do.

Tae ID ng dung mai

Budc 4: Lay access token

Sau khi thiét |ap cac budc cau hinh ban dau, Quy khach vui long tham khao tai liéu chi tiét
hudéng dan yéu cau cAp mdi ma truy cap tir OA (OA Access Token) tai day.

Liy Access Token



https://developers.zalo.me/createapp
https://developers.zalo.me/docs/api/official-account-api/xac-thuc-va-uy-quyen/cach-2-xac-thuc-voi-cong-cu-api-explorer/phuong-thuc-lay-oa-access-token-su-dung-cong-cu-api-explorer-post-5004

Quy trinh trién khai ZNS

Budc 5: Kiém tra lai két ndi giita App & OA ctia ban

Hay kiém tra chac chan App clia ban da lién két vSi OA bang cach
1. Click chon “Official Account” dudi muc “San pham”
2. Kiém tra muc Lién két véi Official Account va chon lién két t6i OA clia ban

Budc 6: Tao tai khoan ZCA lién két vdi OA va ting dung

Tao ZCA bang cach truy cap vao https://account.zalo.cloud/account/create réi lam theo
hudng dan tai day.
* Doanh nghiép c6 thé bd qua budc nay néu gui tin ZNS théng qua dai ly dugc Gy quyén.

Tao tai khoan Zalo Cloud Account

Théng tin déng nhép

tin tai khodan



https://account.zalo.cloud/account/create
https://oa.zalo.me/home/resources/guides/huong-dan-tao-zalo-cloud-account_75

Quy trinh trién khai ZNS

Budc 7: Lién két tai khoan OA xac thuc vdi tai khoan ZCA cé sin

OA can thuc hién lién két ZCA va nap tién dé mua Goi dich vu.

Lién két OA méi

Budc 8: Nap tién vio sé du tai khoan

ZNS la dich vu gli thong bao ¢ tinh phi, do d6 déi vai cac tai khoan ZCA thdng thudng,
Doanh nghiép vui long nap tién tra trudc tai https://account.zalo.cloud/topup

Chgn hinh thifc ngp tién



https://account.zalo.cloud/topup

<

Quy trinh trién khai ZNS

Budc 9: Tao mau tin va tién hanh gii ZNS

Sau khi da hoan tat cac budc bén trén va dudc cap quyén st dung API dé gii ZNS, ban da
c6 thé tao mAu tin va glii théng bao ZNS dén khach hang clia minh, vui long xem chi tiét
Hudng dan tao mau thng bao ZNS

Sau khi gui duyét thanh céng cac mau théng bao ZNS, quy khach cé hai cach thiic dé gi
théng bao ZNS dén ngudi dung thong qua sé dién thoai.

Cach 1: Gui ZNS théng qua tich hgp API véi hé thdng quan ly khach hang ctia quy khach.
D& sir dung céch thiic nay, vui long tham khao tai liéu API cla dich vu ZNS tai trang Zalo
Notification Service API. Luya chon cac API phu hdp véi muc dich gui va Mau thdng bao
ZNS (ZNS template) dugc duyét dé sir dung cho hoat déng gui théng bao ctia quy khach.

Cach 2: GUi ZNS khéng can qua API tai trang Gui theo chién dich trong tai khodn Zalo
Cloud Account. Quy khach cé thé sir dung cach thiic nay dé dang tai tap thong tin khach
hang bang file excel cé chdfa cac ndi dung va bién da khai bao tuong Ung véi cac mau
théng bao ZNS (ZNS template) da dugc duyét. Vui long xem Hudéng dan st dung tinh ning
gl ZNS khéng can théng qua API.

Xac nhan ddn hang,

DH-30012
01/02/2022
1.500.000 d

Thanh toan khi
nhan hang

Lién hé bé phan CSKH

B6 phan CSKH



https://zalo.cloud/blog/huong-dan-tao-mau-thong-bao-zns/aeubd8edy4g6bggevv

Bi quyét tdi uu ty 1é ma
va tuong tac ctiia ZNS

4. T6i uu ndi dung tin nhan dé ting ty lé doc va tudng tac

Zalo Notification Service (ZNS) la cong cu manh mé gitip doanh nghiép tiép can va
cham séc khach hang mot cach tryc ti€p, nhanh chéng va tiét kiém chi phi. Dé khai
thac t6i da tiém nang ctia ZNS, ban can cé mot chién lugc théng minh. Dudi day la 6
phuang phap hiéu qua nhat da dudc téng hap.

Viét ndi dung ngin gon, rd rang, ding trong tam

Tranh cau van dai dong, phtic tap.
Trinh bay ndi dung cé cau tric logic, dé doc (st dung gach dau dong, phan doan).
Khéng nhéi nhét tir khoa hodc ngdn ngit quang cao gay khé chiu.
S0 dung giong van chuyén nghiép nhung than thién, phu hgp véi ngi canh.

@ Nén: Don hang #12345 clia ban da dugc xac nhan. Dy kién giao hang vao 15/03.
Xem chi tiét: [Link]

€ Khdng nén: CAm dn ban da d&t hang tai clta hang cla ching tdi! Chung ti rat vui
khi phuc vu ban. Bon hang clia ban sé& dugc giao trong thdi gian sém nhat cé thé.

Ca nhan héa tin nhan bang ndi dung dong (Dynamic Content)
o S dung thong tin nhu tén khach hang, ma don hang, thdi gian dat lich dé tin nhn
trd nén gan giii hon.
o N&i dung dong gitip khach hang cam thay dugc quan tam, tir d6 tang ty 1é md tin.
@ Nén: Chao Minh, don hang #67890 clia ban dang dudc giao. Nhan dé theo dbi:
[Link]
€ Khdng nén: Don hang cla ban dang dudc giao. Xem chi tiét tai day: [Link]

Toi uu dong Kéu goi hanh dgng (Call-To-Action - CTA)
CTA phai rd rang, truc ti€p hudng khach hang dén hanh déng mong muén.
Han ché st dung qua nhiéu CTA trong mét tin nhén.
SU dung cac ti nglt manh mé nhu “Xem ngay”, “Xac nhan tai day”, “Danh gia
ngay”.

A«

@ Nén: Ban c6 lich hen kiém tra stic khde vao 9:00 sang mai tai Phong kham ABC.
Xac nhan lich hen tai day: [Link]

€ Khéng nén: Ban cd lich hen kiém tra stic khde sé&p tdi. Click vao day dé kiém tra
thong tin. (Ly do: CTA khong ro rang, chung chung)

St dung dinh dang ndi dung hgp ly
o Chianhé néi dung dé khach hang cé thé doc lugt nhanh.
o Khong lam dung ky tu dac biét (#, !!!, $$$) gdy cam giac spam.
o C6 thé dung in dam ho&c [dAu ngodc vudng] d& nhan manh théng tin quan trong.
@ Nén: Nén: Tai khoan ctia ban con lai 500.000 VND. Nap thém ngay dé tranh gian
doan dich vu: [Link]
€ Khdng nén: Tai khoan ctia ban chi con lai rat it tién!!l Nap ngay dé tranh gian
doan!!l! (Ly do: Lam dung d&u cau, thiu chuyén nghiép)




Phan tich chi phi
va hiéu qua dau tu (ROI) ctia ZNS

ZNS [ cong cu co phi — nhung chi phi thap hon dang ké so v6i SMS Brandname, trong khi kha
nang theo doi, tuong tac lai vugt troi.

SO SANH CHI PHI (THAM KHAO):

Chi phi/tin Ty lé még Theo dbi dugc Cé6 nut CTA?

SMS
— ~ 0, A ~

@ TINH ROI MAU:

oS3 lugng giri: 1.000 tin ZNS

« Chi phi/tin: 200d

« Tng chi phi: 1.000 x 200 = 200.000d

e Ty lé mé: 90% — 900 ngudi md tin

o Ty lé click CTA: 10% (trén sé ngudi ma) — 90 ngudi click
o Ty l& mua hang: 20/90 (=22%) - 20 khach mua

« Gia tri TB mdi don hang: 200.000d

M KET QUA

o Doanh thu=20 x 200.000 = 4.000.000d
e Chiphi=200.000d
e ROI = Doanh thu / Chi phi = 4.000.000 / 200.000 = 20 [4n (2.000%)

#| ROI = 20X LAN (RAT DPANG DAU TU NEU NOI DUNG DUNG VA KIP THOT)



CyUdNG 5:
VEURMNTILEL
CSKH qua ZNS




M3au tin nhan CSKH qua ZNS

MAU TIN NHAN ZNS: THONG BAO DON HANG

Xin Chao chij Linh

Bdn hang 91860698 clia chi da dit thanh
cing

San pham dudc giil tai So 189 Quoc lo 8A,
Khoi 12, TT... dén 16h52 ngay 16-02-2025

Nhan vao nit "Xem ngay" dé xem ddn hang

E Shop.smm
o R ] Xin chao Chi Lg,
COOLMATE DA TIEP NHAN BON HANG Cam dn anhjchi da mua ha
Chao Bui Thi Nhat L&, Cam dn ban da dat FPTshop.com.vn! Néu ¢
hang & Coolmate, chiing minh xin théng bao xin vui long lién h
ddn hang da dudc tiép nhan va dang dudc xir Chén thanh cam dn!

dn hang 65454424068 %, Goi hotline mién phi

218.000d
gay da 2025-08-15T04:09:31.5Z -
han — &
_. < |
Trangthai D3 tiép nhan - Chd duyét LEE‘_’:_ CentriX

Ghi chi tach 2 4o b trong 2 hdp den Cam dn ban da mua ddn hang tai
Coolmate dé lam qua ting Centrix . :

Quan tdm OA <hdc Bui Thi Nhat Lé

Xem don hang v 58838

1x Tai Khoan Semrush Pro
Ban APl Mua Chung Gia Ré -1
thang

Pa hoan thanh

14:52:16 28/03/2025
ddn

Tong tién 95.000

Ban theo ddi kénh Fanpage Facebook mdi
cla bén minh ¢ nit bén dudi nha!!

Truy cap Fanpage Centrix




M3au tin nhan CSKH qua ZNS

MAU TIN NHAN ZNS: CAP NHAT TIEN D PON HANG

".f_“"'“é“‘:““é — COOL[IAL=

06/10/2024. Nha thudc FPT Long Chau ci PON HANG CUA BAN PANG PUGC
dn Quy khach d3 Iua chon trai nghiém tuyét PONG GOI
vdi nay. . o A Fai B i N —
Chao Bui Thi Nhat L&, cam on ban da dat
hang tai Coolmate, ddn hang cia ban dang
64,000 VND ! a trinh dong goi.

1-2 ngay ké tif ngay dat

. p o
22:00 ngay 06/10/2024  hang.

51/12 Au Cd, Phudng 14, Quan .
11, H Chi Minh d 65454424068

06/10/2024

9322823

_ triddn  218.000 déng
Xem théng tin don hang

i Hinh th cobD
Lién hé& nha thuéc thanh toan:
Ghi chu: tach 2 do bo trong 2 hdp den
Coolmate dé lam qua ting

IET s

Xin chao Bui Thi Nhat Lé
Bon hang 855585677368 da dudc giao
thanh céng dén ban vao lic 15:04 16/02/23

Quan tam OA

A ai thién, phuc vu ban tot P;D'n trong BEST IT7TTTE
nhifng lan sau.
. N P T
Luu y: Néu ban chufa nhin dudc hang, vui long Xin chao Bui Thi Nhat L&%,
chon" hua nhéan dudc hang" dé dudc J&T Dadn hang 84857892020655 dang dudc giao
Express hé trd. dén ban vdi sb tién 88063 VND.

Vui léng gilr thoai dé nhan cudc goi tif
Panh gia dich vu nhan vién giao hang nhé.
Tén NV giao hang: NGUYEN TRONG NHAN .
ua nhan dudec hang SBT NV giao hang 0382790739.

Xem chi tiét ddn hang




M3au tin nhan CSKH qua ZNS

MAU TIN NHAN ZNS: BAO HANH DINH KY

1 | . EFE e Io
1A I wmlwmﬂmrmwm\wmnw_

BAO DUGNG x
VESINH LAPTOP, Len

Quy khach difng quén lich vé sinh
Iaptop dinh ky nhé!

San pham May tinh xach tay Lenovo
IdeaPad 3 141AU7 i5-1235U/8GB/512GB[14"
FHD/Win 11_Xanh_ BZRJGO‘lDVN I i

Quy Khach CHI LE di, FPT Shop bao
ducng Laptop mién phl'

1 FPT Shop hlnh

n phi ILJ nay dén
31,!03]2025

nay nhé

Xem danh sach cifa hang dp dung

MAU TIN NHAN ZNS: DAT LICH

Ban cé lich hen di 3n tai Yakimono Nhic lich hen

Xin chao L& Haravan, ban c6 lich hen di &n tai
Yakimono vdi chudng trinh Voucher Giam
100k/suat Buffet Neko nhom 3 t6i da 300k

Thii gian 30/09/2024
M3 khéch hang 84368762402

v clidn ra:
Méi dung AnhfChi m& Vi "Voucher

cua ban" kiém tra BKAD
va dua nhan vién dé ¥ F&B2023
dudc &p dung uu dai!

5116 Nguyén Du,
Hay nhd sdp xép thai gian dé tham gia nhé. P. B&n Thanh, Quan 1.
Vui long nhin
thém.




M3au tin nhan CSKH qua ZNS

MAU TIN NHAN ZNS: THONG BAO KHUYEN MAI

VOUCHER

100K

TRAI NGHIEM
WEBSITE YODY

m 100K ¢

o ) YODY GUI BAN VOUCHER POC QUYEN
() LuuvaoviQr 100K, SUDUNG NGAY NHE

Uu dai: Giam 15% t6i da 15.000

dur n

Ma: TOXOEQLV

) LuuvaoviQR

CITIGYM Voucher: 1

CHUGCNG TRINH DAC BIET THANG 6
Cam dn ban BUI THI NHAT LE da dang

QRDWA

an di! Ma déng ky mdl cla ban CARDINA XIN THONG BAO

I5: TM01-45D24
Thai gi.

Dia chi cac CLB Citigym

Quan tam Zalo OA




M3au tin nhan CSKH qua ZNS

MAU TIN NHAN ZNS: TIN NHAN OTP

Zalo Cloud

Mi xdec thye eOa ban la

942246 O

Tuyét ddi khong chia sé ma xac thye cho
ai durdi bat K . M xa
hiéu lye trong v

QUY KHACH HANG VUA TiCH BUGC
48 BIEM!

NHA THUGC

. LONG CHAU
Xin chao Quy khich
M3a OTP dé xéac nhan cho tai khoan clia Quy
khach la 064001
M3 OTP diing dé ding nhép tai khoan nha

thudc FPT Long Chédu cé lue trong vong
5 phat.

Banh gia ddn hang ctia ban
Cam dn ban Bui Thi Nhat Lé da mua
hang tai Coolmate! M3 ddn hang:
65454424068. Tri gia: 218000.
Coolmate ra g n dudc phan hoi
clia ban vé chat lugng phuc vu clia don

hang

Xin chao BUI THI NHAT LE [ Hi BUI THI
NHAT LE

Cam dn ban d3 sif dung dich vu clia Diag. Ma
hi sd clia ban: 25020345041, Vui long danh
gia trai ngh cuia ban vdi chung toi.

Thank you for using Diag's services. Your
order ID is 25020345041, Please rate your
experience with us.

Panh gia [ Rate




LOT KET

Zalo OA va ZNS khong chi la cong cu, ma la gidi phap giup doanh nghiép xay dung trai nghiém
khach hang t6t han, van hanh hiéu qua hon va phat trién bén viing hon. Khi két hgp dung quy
trinh, tU thiét [ap OA, xay dung kich ban cham séc, dén tu déng hoéa va do lusng, doanh
nghiép sé& tao dugc mdt hé théng cham sdc khach hang nhat quan, chuyén nghiép va dé dang
ma rong.

Hy vong ebook nay gitip ban hiéu ré hon cach ing dung Zalo vao hoat ddng kinh doanh va
cham séc khach hang. Chic ban trién khai thanh céng, tao ra nhiing trai nghiém that sy tot
cho khach hang cia minh.


https://www.smsthuonghieu.com/
https://www.oazns.vn/
https://www.oazns.vn/
https://www.oazns.vn/
https://www.oazns.vn/

